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Education Services

Description:
This certification program is designed for experienced members of implementations teams. Business Specialist
certification demonstrates your proficiency in Proliance configuration and implementation tools. The
certification program consists of three components — first two are accessible through Meridian e-Learning
Center and the third is obtained through work experience in the Business Specialist role.
= Multiple Choice Questions Exams: You will be required to complete a multiple choice exam of
approximately 50 questions. Each test must be completed with 80% score or higher. Allow 1 hour for
completing the multiple choice exam, but you can stop and resume the tests at anytime or retake, if
needed.
= Hands-On Exams: You will be presented with case studies through which you will demonstrate your
working knowledge of Proliance configuration tools. You will also be challenged with a comprehensive
solution case study where you will need to configure Proliance based on sample business
requirements. Allow 10 hours to complete the case studies.
= Experience on Proliance Implementation Projects: you will need to demonstrate an effective
participation in implementation activities and obtain approval from your manager to satisfy this
requirement.

Pre-Requisites:

This certification program requires comprehensive knowledge of Proliance Administration tools. Completion of
Proliance Admin course is strongly recommended, but real life experience implementing Proliance will also be
invaluable.

Topics:
Multiple Choice and Hands-On Exams:
= Local Admin and Ul Configuration
= Custom Print Layouts
= Nomenclature
Experience on Proliance Implementation Projects:
= Participation in Business Process Discovery
= Participation in Detailed Configuration Discovery
= Participation in User Acceptance Testing
= Completion of Configuration Requirements based on Client Specifications
=  Completion of Custom Print Layout design based on Client Specifications
= Completion of Functional Specifications Documentation
=  Completion of Testing Scripts

Objectives:

Upon completion of this program participants will demonstrate the level of knowledge necessary to effectively
fulfill the Business Specialist role at Meridian. Participants will receive a plaque verifying that he/she is a
Proliance Business Specialist Certified and will also be registered in the Meridian Systems database for future
reference and verification.
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Education Services
Access:

Contact Meridian Sales Department
Phone: 1-800-850-2660, option 3
E-mail: sales@meridiansystems.com
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